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Organized by the U.S. Commercial Service, these 
annual business development forums focus on an 
industry and/or world region. The conferences feature 
one-on-one meetings with U.S. Commercial Service 
diplomats visiting from abroad; panel discussions on 
the latest industry trends; export education; and 

leading private sector experts.

Organized by the U.S. Commercial Service, Trade 
Winds is the largest, annual, U.S. Government-led trade 
mission. Each mission includes a business development 
forum in its host city, consisting of regional and industry 

consultations with U.S. Diplomats representing 
commercial markets throughout the region. 
Participating companies can customize a business 
matchmaking schedule with multiple stops, based on 
input from our in-country Commercial Specialists, and 
grow their international sales through meetings with 
pre-screened potential buyers, agents, distributors and 
joint-venture partners during the mission.
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Our global network of experienced trade 
professionals is located throughout the 
United States and in U.S. Embassies and 
Consulates worldwide. Whether you’re 

expand to additional markets, we offer the 
expertise you need to connect with lucrative 
opportunities and increase your bottom line.

Country Commercial Guides
Prepared by trade and industry experts, Country Commercial 
Guides provide information on market conditions, opportunities, 
regulations and business customs for over 125 countries. Country 
Commercial Guides detail important factors to help you decide if 
a market is right for your product or service.

Initial Market Check 
The Initial Market Check is an initial assessment of the market 
potential of your product or service in the targeted market. The 

participants and provides recommendations on whether to 
pursue the target market. 

Customized Market Research
Customized Market Research answers questions about an 
overseas market including; market trends & size, customary 
distribution and promotion practices, market entry requirements, 
product standards and registration, regulations, key competitors 
and potential agents, distributors, and strategic Partners

economic development organizations with a comprehensive 

company. Reports provide general business information, 

results of site visits and interviews with principals; information 
sources consulted in preparing the report; and analysis of 
information collected.

The Advocacy Center coordinates U.S. Government advocacy 
e orts for U.S. companies bidding on public-sector contracts 
with overseas governments and government agencies. The 
Center helps to ensure that sales of U.S. products and services 
have the best possible chance competing abroad. U.S. 
Government advocacy assistance can help U.S. companies 
overcome trade barriers, bureaucratic problems, and unfair 

company has the best possible chance to win foreign 
government contracts; and settle payment disputes with 
foreign companies. 

Advocacy Center
File a complaint with the International Trade 
Administration’s Trade Agreements Negotiations and 

remove unfair foreign government-imposed trade barriers. 

Report a Trade Barrier

We can help you resolve common trade disputes like 
customs issues. We engage directly with foreign 
governments to advance and protect your business interests 
and help your company overcome barriers to trade. 

Trade Dispute Resolution

Export Counseling

Market Intelligence

Business Matchmaking

Trade Events

Commercial Diplomacy

International Business Development
The U.S. Commercial Service provides you with reliable 
information and personalized counseling at every step of your 

logistics, market entry and expansion, to advocacy and dispute 
resolutions, and even eCommerce counseling. Our trade 
experts are here to address your concerns and guide you to 
success in the global marketplace. 

eCommerce Innovation Lab
The eCommerce Innovation Lab helps U.S. business by 
identifying export opportunities across the ecommerce sales 
channels, through concentration on client digital strategy 
development, use of Website Globalization Review gap 
analysis tools, and the online eCommerce Export Resource 
Center business library to help companies adapt and grow in 
the digital economy.

Gold Key 
Service

pre-screened appointments to establish relationships with 
potential overseas agents, distributors, sales representatives, 
business partners and other local, in-country  entities. 

International 
Partner Search

that have expressed an interest in your product or service. Virtual 

Provides U.S. companies with promotional services to help 
increase the awareness of their product or service in a 

technical seminar, press conference, luncheon, dinner, or 
reception with targeted direct mail or email campaigns.

Featured U.S.
Exporter Listing

A listing in the directory of an overseas U.S. Commercial Service’s website 
gives U.S. exporters targeted exposure to more e

Business Service 
Providers Listing

An online program to help U.S. exporters identify a 
professional export service provider to support them in the 

Single Company
Promotion

Worldwide Recognition
As the U.S. government, we can open doors that 
no one else can in markets around the world.

Global Network
Our unmatched global network with trade experts 
in more than 80 countries can provide you with 
on-the-ground knowledge & connections.

Results Driven
Our expert, in-person counseling is unparalleled 
and designed to help you succeed in global markets.

On-Site Services at Domestic & 
International Trade Shows

Trade Missions 
Organized with trade organizations, industry associations and similar 
partners, Trade Missions can be customized to meet the needs of the 
participating U.S. Companies. Missions may include activities such as 
market briefings, matchmaking with international buyers (Gold Key 
Service), hosted receptions, site visits, and technical seminars.

At major industry trade shows, services are available including 
on-site matchmaking with international buyers; one-on-one export 
counseling; networking; market analysis, and more.
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